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Installing the USB driver and 
connecting for the first time 

A USB driver for the USB connection to the IDA, 
NRA or SRM instrument is installed on the PC 
during installation of PC software (Tools). Do not 
connect the instrument to the PC via USB cable 
before you have installed the PC software. Please 
follow the steps below: 
 

1) Start the installation of IDA/NRA/SRM Tools. 

2) During installation the following message 
appears: 

The reason for this is that the driver has not 
been subjected to the “Windows Logo” test 
routine offered by Microsoft. It has, however, 
been comprehensively tested and is perfectly 
safe to use. 

3) Click on “Continue Anyway”. 

4) When installation is finished, connect the 
instrument to a USB port on the PC using the 
USB cable supplied. 

5) Switch on the instrument. 

6) The message “Found New Hardware” is 
displayed and the “Found New Hardware 
Wizard” opens. 

Select “No, not this time” and click on “Next”. 

7) In the next screen 

select “Install the software automatically 
(Recommended)” and click on “Next”. 

8) The “Windows Logo” test message is 
displayed again: 

Click on “Continue Anyway”. 

9) The USB driver will then be installed. After 
installation is successfully completed, the 
following message appears: 

 

 

 


